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I M P A C T
O V E R V I E W

The asylum system is a lonely place. We've spent

this year building bridges to bring people closer

together. We're proud to say we've paired 290

forcibly displaced people with volunteers in 2023,

and over 80% of them completed a full 8 months

of English Classes. Many of these classes lead to

lasting friendships, as those paired in previous

years, who are still in touch today, will attest.

However difficult the political situation is for

asylum seekers and refugees in the UK, we have

traversed this year together, in solidarity and

friendship. 

This year we've run over 350 wellbeing peer

support groups, alongside 1-1 counselling, now

offered in Arabic, Farsi and Ukrainian as well as

English. Bringing people into a group facilitated

by those with lived experience of displacement

and shared cultural experience can do wonders.

We've helped shrink the digital divide too, by

providing 418 paid sim-cards and devices to

families since our digital inclusion project started. 

Stepping into 2024, we will continue building

bonds across borders, with the support and

generosity of our donors and sponsors. We have

exciting plans, including scaling of our English &

Befriending Project, new work and partnerships

and ramping up our Refugee Voices project to

campaign for a fairer system for LGBTQ+ asylum

seekers.

*Out of a survey of the most recent 197 volunteers

A  Y E A R  O F  F R I E N D S H I P 2 0 2 3  S T A T S2 0 2 3  S T A T S

5,884
English conversation 

classes 

172
Households connected 
with tech and internet

191
asylum seekers accessed 

wellbeing support

100%
of English and Befriending

volunteers enjoyed the 
experience*
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Waiting for an asylum decision has intentionally been made into an isolating

experience. Asylum  decisions can take years, with asylum seekers often

placed into overcrowded, unsanitary and unhygienic accommodation.

Those in hotels have little money to travel or socialise, on account of

being given only £6.77 per day to live on. Building connections locally can be

difficult, due to language barriers and the threat of racial discrimination.

Asylum seekers are often uprooted, and are regularly moved across the

country. This isolation is contributing to a mental health crisis, with 61% of
asylum seekers reporting having experienced severe mental distress. 

Conversation Over Borders was founded to build a community that was
impervious to these challenges. We foster relationships that withstand the

physical displacement people experience within the UK, by building
meaningful connections and opportunities to share and learn online. We

dismantle the barriers which keep people isolated, providing devices and
internet through our Digital Inclusion Project, whilst improving English
language skills and confidence in our English & Befriending Project. We

also run 7 peer-support wellbeing groups, alongside culturally sensitive 1-
1 counselling from lived-experience practitioners.

W H Y
C O N V E R S A T I O N
O V E R  B O R D E R S ?
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Our Vision 

We want a society of inclusive communities where forcibly displaced people thrive

with equal rights, voices and opportunities.

Our Mission 

We bridge borders through conversation. We bring forcibly displaced people

together with the communities around them to build connection, friendship and

help them learn from one another. We campaign through amplifying the voices of

people displaced by war and persecution and helping them to share their stories

and experiences with the wider public.

Our Values 

Anti-racist: We commit ourselves to being an inclusive, diverse and anti-racist

organisation, fighting to dismantle systems of oppression internally and through

our work.

Collaborative: We are stronger when acting together. Working with others - our

community, external stakeholders and partners - is core to the development and

delivery of our work. 

Person-centred: Everyone’s experiences and needs are different. We commit to

being person-centred and re-humanising in our approach to supporting individuals

in our community.

Courageous: We stand against injustice where and when we see it. We are

courageous in imagining a better future.

Positive: We build hope for a better future for all by working with people’s

strengths, starting with what is strong not what is wrong and recognising that

social change is possible when all of us can stand in our power.

W H A T  W E  
S T A N D  F O R
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In a year of incredibly difficult change
across the sector, I have never been
prouder of our community for
standing together in 2023. 

We find ourselves in an age of division,
with dominant media and political
narratives scapegoating vulnerable
people and polarising public opinion. This
context would suggest that a grassroots,
nationwide community of people from
different countries, nationalities, faiths
and cultural heritage shouldn’t exist. Yet,
year on year, our community grows.

Now, more than ever, we need
community-rooted communication, safe
spaces to listen and to be heard, to be
challenged and to respond, to connect
with people outside of our echo
chambers.

We continue to offer this at Conversation
Over Borders, working with almost 500
new volunteers and learners through our
English & Befriending Project this year,
providing peer-led Wellbeing support,
and connecting people to the online
world through tech, internet and digital
skills provision. 

However, we recognise the urgent need
for systemic change. We are deeply
concerned by the escalating anti-refugee
narrative and retraction of human rights
in the UK with the introduction of the
Refugee Ban Bill (aka Illegal Migration
Bill), essentially amounting to a ban on
the right to claim asylum in the UK. 

L E T T E R
F R O M  T H E
F O U N D E R
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Colette Batten-Turner, Founder and CEO

In 2023, we’ve seen asylum seekers
imprisoned on the Bibby Stockholm Barge,
the Rwanda Plan being declared unlawful,
but still considered viable, and a reduction
in the eviction notices from initial
accommodation when people receive their
leave to remain from 4 weeks to just 7 days.
Our work has never been more urgent or
more challenging, with hundreds of clients
facing destitution, street homelessness and
mental health crises. 

Service provision in the current climate,
while critically important, feels like putting
a plaster on a festering wound. Therefore, in
2023, we have been taking steps to amplify
displaced people’s voices and experiences,
recognising that those with lived
experience of the system have a key role to
play in determining how it changes. 

As we look to 2024, we will be launching
our first national campaign, calling for a
fairer system and an LGBTQ+ pathway to
claim asylum. We are taking the
experiences, conversations and
connections established within the
community and amplifying them on a
wider stage, in an effort to create real,
lasting change, rooted in hope. 

As always, my hope and inspiration comes
from the COB community - who prove to
me daily that a better world, where
newcomers to the UK are welcomed and
supported to thrive, is possible.

Thank you all. Here's to fighting for a
fairer system in 2024.

With love,
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The English & Befriending Project continued to
grow and strengthen this year. Through the
Project, volunteer tutors and learners work
together on a 1-1 basis, creating a space for long-
lasting connections, mutual learning and
cultural exchange. The Conversation Classes
build confidence in spoken English so our
learners are better able to engage with essential
services and their new communities. The dual-
sided learning on the project means that
everyone has something to teach and
something to learn, building social cohesion,
inclusion and connection. 

This year we’ve seen the English & Befriending
Project grow rapidly. In 2023, our community of
volunteer tutors and learners have shown up for
each other 5884 times in 1-1 English
Conversation Classes. That’s 5884 hours spent
creating connections and building confidence. 

We have been able to expand our reach in 2023
thanks to our growing team of volunteer
coordinators. This year, we have introduced 290
new learners and 200 new volunteers to the
COB community. As we reach more people, the
coordinators work hard to ensure that we
continue to provide a service that prioritises
individual needs and preferences. Our learners
and tutors are paired with care in order to build
long-term, trusting relationships. 

More capacity on the team has also allowed us
to ensure everyone’s needs and voices are being
heard. We have been able to focus on
connecting people to the tools and support they
need to continue learning - be that digital
inclusion, wellbeing, or practical support - and in
2023, 80% of our learners engaged in
Conversation Classes for the full 8 months. 

I also want to tell you about my
experience with [Conversation Over
Borders], which lasted about a year,
and how much  benefit I found, and

how my level has improved a lot, as I'm
able to express a correct way, use

tenses in the correct place, and
understand what the person is saying

to me. 

M - Learner

Meeting and getting to know an actual
person going through the system has

only strengthened the sense of
empathy and commonality. It is a

wonderful way to explore the
differences between cultures but also

the similarities and human connections
too. I would recommend this to

everyone!

S - Volunteer Tutor

It's built my confidence. Because I had
the basic English, but the problem was
with communication. Maybe I had low

confidence. And maybe I had a problem
with the accent sometimes. I know

basic English, and the plain accent but
with an accent it’s quite difficult for me

to catch what someone is saying. It
built my confidence a lot. I think I got
used to the sounds of the letters, so I

think it moved me from the
intermediate level to the upper

intermediate level. After that I applied
for my English exam and I passed it. 

K- Learner

E N G L I S H  &
B E F R I E N D I N G
P R O J E C T
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This year, the Teaching Consultant team
continued providing tailored advice, tips, ideas and
guidance to tutors both online and in 1:1 sessions,
creating and compiling a wealth of teaching
resources for tutors and learners, and improving
teaching resources and services based on learner
and tutor feedback. 

They welcomed a new member to the team, to
increase capacity, and built on the success of last
year's healthcare workshops in developing
support and resources for practical English
following increased requests from learners. This
has included a focus on exam preparation,
especially for the Life in the UK English test.

 In collaboration with The Launchpad Collective
and Conversation Over Borders’ new Employability
Advisor, Alice, the team have been developing
employability skills resources, workshops and 1-1
session to support refugee clients with entering
the UK labour market and knowing their
employment rights. For the coming year, the team
are focusing on developing a new, more
comprehensive and user-friendly resource bank,
continued and increased tailored support to
tutors, and further collaboration with the other
teams to streamline the support available.

71%
of learners felt less 

isolated after their class

E N G L I S H  &
B E F R I E N D I N G
P R O J E C T

97%
of learners felt more 
confident speaking

English after 8 weeks

2 0 2 3  I M P A C T2 0 2 3  I M P A C T

87%
of volunteers learnt more 

about the experience 
of asylum seekers in the UK

98%
of learners enjoyed their

English classes 'a lot'!
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I love volunteering and have had the same 
student for 8 months. She told me last week 

she has started having conversations in the hotel 
and with people in her life in English. When we

started we were phonetically doing the alphabet
and now we are working on tenses and reading

paragraphs in the past tense. Amazing!

Ria, Volunteer Tutor



REFUGEE
WELLBE ING
PROJECT
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In 2023, the Wellbeing Project engaged
with 191 individual clients, each presenting
a unique set of complex needs and issues.
This increased engagement underscores the
critical role of the project in supporting those
affected by the harsh realities of
displacement, legislative changes, and
societal hostility.

The Wellbeing Project addresses the mental
health challenges faced by refugees and
asylum seekers in the UK through person-
centred support, recognising that everyone
has unique needs. Building on the success of
2022, the project has expanded its services to
cater to different linguistic needs and
demographics this year. We now offer support
in English, Arabic, Ukrainian and Farsi.

In response to the growing demand for
culturally sensitive mental health support, the
Wellbeing Project introduced two new
support groups in 2023, an Arabic Group and
a Ukrainian Group, now totalling 7 weekly
support groups.

Across the groups, 70% of attendees
reported feeling less isolated after
attending. As well as delivering online
sessions, we have run several in person
sessions this year, to give our service users the
opportunity to deepen bonds with their peers
face-to-face.

To better meet the diverse needs of our
service users, the Wellbeing Project has
evolved its structure into three key elements: 

1) 1-1 support / counselling
2) peer support groups
3) practical support

This is a strategic response to the wide range
of needs of our service users; we cannot
address mental wellbeing if fundamental
needs such as housing, healthcare, and secure
immigration status are not met. 

Given the challenging hostile political
environment and legislative shifts, the delivery
of practical support has become particularly
relevant this year. Many service users are
grappling with issues such as homelessness,
destitution, and navigating complex
immigration support systems. 

The Wellbeing Project has responded by
offering employment and healthcare support
through specialist drop-in sessions. The team
collaborates closely with clients and other
organisations, providing signposting and
referrals. We have created a national
signposting document to act as a database for
the support available to asylum seekers and
refugees up and down the country. We have
delivered practical support to individuals in a
variety of ways, such as writing supporting
letters, helping coordinate service user’s
access to accommodation and financial
support. 

Our 1-1 support is a fundamental cornerstone
of the Wellbeing Project, and is offered in Farsi,
Arabic, Ukrainian and English. After engaging
with these sessions, 81% of clients reported
an improvement in their mental wellbeing.
The delivery of this support allows us to
engage and reach our clients' wellbeing needs
in a culturally sensitive manner, with
psychologists with lived experience of
displacement. 



To enhance the effectiveness of our
services, the Wellbeing Project
welcomed new team members in
2023, including Wafa, our new Arabic
Wellbeing Facilitator and Olena, our
Ukrainian Wellbeing Facilitator. The
Project is designed and delivered by
trained individuals with lived
experience of displacement, fostering
a deeper understanding of the
challenges faced by our clients. Barry,
a former learner with the English &
Befriending Project,  facilitates the
weekly Tea and Talk Group and
Kholoud, who also previously learnt on
the English & Befriending Project, is
the Assistant Facilitator of the Arabic
Support Group.

It gives us a space to talk, what problem we have, what we are facing and it’s
special because most of them are new here, in the UK: from the Facilitator, from

me, to most of them, and we are learning from each other. I feel good about it; that
this group, it’s a space for everyone and there's no judgement about it. 

The main point that I volunteered with [Conversation Over Borders] as well is that
I'm a refugee, so I know how refugees feel. That's why I think we have something in

common; that we know how maybe some people will look at us or will see us as
luckiest people, but that's not true. For me, I want to change this perception about

[refugees]. Because a lot of refugees are educated. They are lawyers, they are
doctors. I'm looking forward to doing more volunteering with you, as much as I

can.

Kholoud, Volunteer Facilitator, Arabic Wellbeing Group

REFUGEE
WELLBE ING
PROJECT
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Looking ahead, the Wellbeing Project is committed to expanding the languages our
support is available in, ensuring we can offer 1-1 sessions in Arabic, Farsi, Ukrainian,
and English, and developing our in-person support. In January 2024 we are excited
to be launching an in-person LGBTQ+ support group and service in Brighton, in
partnership with Brighton & Hove LGBT Switchboard, after listening to and learning
from the specific needs of our LGBTQ+ service users. We also plan to expand this
support to other cities with a high level of demand for LGBTQ+ specific support,
including Manchester. We plan to keep expanding the practical support and social
prescribing arm of the service, recognising the urgent level of need surfacing
amongst our clients for accommodation and the prevention of destitution. 

The Project remains responsive to the needs of the community, continuously
evolving its services to provide specialised support. The commitment to inclusivity
and cultural sensitivity remains at the forefront as the project navigates the ever-
changing landscape of refugee and asylum seeker support in the UK.

REFUGEE
WELLBE ING
PROJECT
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This is the place we come
when we want to clear

our head. We talk about
anything and we are here

for you and you us.

Barry, Tea & Talk Facilitator

I enjoy this group because
it has positive energy and
it helps me to feel positive.
My English has improved I

think. I learn new things
and I feel more confident

Rozalinda, Women’s Group



COMMUN I TY
EVENTS
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After three years of meeting online, this year, we
prioritised creating spaces for our community to meet
in person. We held community meet ups in Brighton,
Manchester, Birmingham and London.

Our series of live, online cooking classes flourished,
and we welcomed different people from the
community and beyond to teach us to cook the
cuisines from their countries of origin and share
stories, history and heritage through food. 

Our supper club in December once again brought
together storytelling and social change through the
universal language of food and raised funds for a new
project: a podcast, launching in 2024.

We believe that setting a table and sharing our
stories is a powerful way to connect people into our
mission, humanising the movement of people, food
and spices as a central part of our collective history.



D I G I T A L
I N C L U S I O N
P R O J E C T  

A barrier many forcibly displaced people face in
accessing our support, settling into their new
communities and keeping in contact with loved
ones overseas is digital exclusion. Our Digital
Inclusion Project overcomes this by collecting
second-hand phones, laptops, and tablets from
environmentally and socially conscious companies
and individuals, repairing them and redistributing
them to digitally excluded members of our
community, alongside data-loaded SIM cards. 

Our project has the dual purpose of supporting the
digital inclusion of forcibly displaced people and
reducing e-waste. The UK is one of the largest
producers of e-waste in the world, with 23.9kg of e-
waste produced per person on average (Uswitch
2023) and research shows that 33% of Brits don't
know how to recycle tech safely (Circular Online
2023). At the end of 2023 our project has saved an
estimated 23,284kg in Co2 production costs
through repairing and reusing devices that would  
otherwise have been discarded.

This year we received donations from 8 companies
and public bodies, who we thank for their
meaningful support. We proudly established a 3
year partnership with Wiltshire Digital Drive,
resulting in a steady intake of Chromebooks for our
service users. We have been supported by
incredibly generous members of the public and
connected with university students on campuses
across the country to encourage Tech Drives. 

In November 2023 we celebrated the milestone of
200 people supported through the project, and we
have now distributed sufficient SIM cards to equate
to over 100 years of internet connection.

84
households given  

phones and laptops

139
people provided with 
internet-loaded SIM 

cards

8
partnerships with 

companies and public 
bodies

2 0 2 3  S T A T S2 0 2 3  S T A T S

23,284 
Kgs of Co2 Saved in 

manufacturing production 
costs
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https://www.uswitch.com/mobiles/compare/sim-only-deals/mobile-emissions/
https://www.uswitch.com/mobiles/compare/sim-only-deals/mobile-emissions/
https://www.circularonline.co.uk/news/research-shows-brits-least-likely-to-repair-tech-devices-in-europe/
https://www.circularonline.co.uk/news/research-shows-brits-least-likely-to-repair-tech-devices-in-europe/


M E S S A G E S  O F
W E L C O M E

This year, we strove to further connect our Digital
Inclusion Project to our organisational goal of
rehumanising the narrative about forcibly
displaced people, by inviting individual and
corporate tech donors to include a Message of
Welcome with their donated device.

By encouraging people to think about the human
with whom their second-hand device would be
rehomed, we saw a beautiful shift occur; the
messages of love, solidarity and respect that came
with the donated phones and laptops inspired
hope and resilience in the newcomers who
received them and made them feel welcome in a
UK which can often feel hostile.

Through this initiative, we’ve seen
new human connections form;
a little bit more humanity and 
welcome in the every day going
a long way on a personal scale.

“Thank you from the
heart and a thousand
thanks for reading the

message that came
with a phone box. I
wish you success,

permanent success,
health and wellness.”

Khaled, after receiving
a message of welcome
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D I G I T A L
S K I L L S
P R O J E C T  

Our Digital Inclusion Project not only advocates for the digital inclusion of forcibly
displaced people through the provision of tech, but also supports people to feel
confident with making the most of the tech they have. We do this through creating
guidance documents, written and visual resources translated into multiple
community languages.

This summer we trialled a Digital Skills Project in partnership with our partners at
Screen Share UK to deliver 1-1 online Digital Skills classes designed to improve digital
literacy and confidence in using laptops and online platforms. Participants followed a
6 week Digital Skills curriculum, which covered topics such as setting up and
operating a laptop, using email (including attachments), understanding and
changing computer settings and online safety. All participants fed back that the
sessions made them feel more confident in using their laptops than before, as well as
also making everyone feel more socially connected. 
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I really enjoyed this course , I had an amazing tutor, he
was very friendly and nice ,also he helped me a lot to
improve my English along with improving my digital skills.
In the end I must give some credit to Conversation Over
Borders as they have been helping me in many ways, as
they are the ones who provide me with the laptop so I can
use it and their English sessions every week are the best
way for me to stay connected and never feel isolated. 

- Adel, Digital Skills Participant
Adel’s positivity and drive during such a difficult period

of his life was an inspiration to me. It was a reminder not
only of my immense privilege, but to always try have a

positive attitude, a kind heart, and an ambitious drive. In
an increasingly fractured polarised world I believe

conversations with people like Adel, full of compassion
and openness, are the route forward. I hope to remain in

contact with Adel in the future, and most importantly I
am looking forward to winning the fantasy football

league we are in together quite comfortably.

- Kobi, Digital Skills Volunteer



P R I S O N E R  O F
H O P E  &  R E F U G E E
H E R I T A G E

Every day the news carries stories about asylum
seekers crossing the channel or about new
immigration policies, but rarely do we hear from the
people who are making the journeys themselves. 

This year, as part of our commitment to rehumanising
the narrative about displaced people and providing a
platform for displaced people’s voices to be heard, we
were proud to launch our debut documentary and
book in partnership with Refugee Radio.  

The film premiered in Brighton, with screenings held
in Manchester and London, attended by over 250
people. Prisoner of Hope has since been shown at The
Depot in Lewes, at a Sussex STAR film screening and
at the Return International Film Festival in Germany.

This project was made possible thanks to our partners
at Refugee Radio, the generosity of the National
Lottery Heritage Fund, a committed team of
volunteers and most essentially, the bravery of our
respondents in telling there stories. A huge thank you
to you all.

If you are interested in screening Prisoner of Hope,
please get in touch to discuss how we can work
together. The film can be streamed for free below.

> Watch Prisoner of Hope.
> Buy Refugee Heritage.
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https://www.conversationoverborders.org/prisoner-of-hope
https://refugeeradio.org.uk/store/


S T O R Y T E L L I N G
F O R  S O C I A L
C H A N G E
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Stories are what make us human. 
We understand our lives and experiences
through the stories we tell and hear.

However, some people’s stories are given more space than
others. As part of our organisational commitment to
rehumanising the narrative about displaced people, we are
actively providing a platform for displaced people’s voices
and experiences to be amplified.

This year, this mission took a new step forward through the
launch of  our film, Prisoner of Hope and the Refugee
Heritage book with Refugee Radio.

In 2024, we’re taking this a step further, by amplifying the
voices of our community through a new podcast,
connecting migration to food and helping the stories we
hear every day to reach new audiences.

We will be taking our first major move into campaign work,
recognising that our community know best what changes
we need to see nationally and that people with lived
experience of displacement should be brought into decision
making spaces. We are excited to have recently been
granted the support of the Ben & Jerry’s Fund to launch a
national campaign, amplifying the voices of LGBTQ+
displaced people in our community and calling to protect
and legitimise LGBTQ+ pathways to seeking asylum. 

As we do, we look to our community to continue holding
space for important conversations that bridge borders in
both private and public arenas.



NEW
PARTNERSH IPS
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Community and collaboration
is at the heart of what we do.

We want to send a warm thank you to the new
partners we have connected with this year and
shine a light on the vital work they are doing to
support forcibly displaced people.

Through our partnership
with Wiltshire Digital Drive,
we are distributing an
additional 30 laptops every
year through our Digital
Inclusion Project.

In partnership with Brighton & Hove LGBT
Switchboard, we have launched IRIS - a
new, in person wellbeing support group
and social prescribing service for LGBTQ+
refugees, asylum seekers and recent
migrants, starting in January 2024.

This year, we are thrilled to have become a
community partner and co-owner at edtech
startup somos. What does this mean?

 📈 equity ownership + dividends: COB has
received 500 shares, entitling us to dividends
and a payout in the event somos is sold.

💰 1% of everything that flows through the
platform (i.e gross merchandising value, not
just profits) is split equally among somos’
core community partners.

🥳 1% of any additional revenue: another 1%
of extra somos revenue is donated to the
impact fund, which is  divided equally
among the core community partners. This
year, we invested this unrestricted donation
into our Destitution Fund - to support
refugee clients with emergency hostel
accommodation in the event that they were  
made street homeless.

🌐 in-kind benefits + support: somos offers
complimentary access to their technology
and entry to our discount marketplace in
collaboration with builtfirst.

In the Summer, we
piloted our Digital Skills
Project - a course of 1-1
digital literacy mentoring
- in partnership with
Screen Share UK.

Thank you to everyone we
worked with in 2023 for
supporting equal rights,

voices and opportunities for
displaced people.

 The project recieved incredible feedback
and created lasting friendships. We are
looking forward to further developing our
digital skills offering in 2024.

https://www.wiltshiredigitaldrive.org/
https://www.switchboard.org.uk/
https://www.switchboard.org.uk/
https://somos.education/
https://somos.education/
https://somos.education/
https://www.screen-share.co.uk/


L E T ‘ S  C O L L A B
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Interested in an area of our work and want to help us reach
more people?

Do you or your company have second-hand tech and are ready
to talk about rehoming it?

Want us to speak at your school, university or event?

We are always happy to develop new ideas and partnerships with organisations,
educational institutions, companies, donors, Foundations and people who are

interested in amplifying our voices, mission and stories.

Get in touch so we can talk about how to work together!

Email: info@conversationoverborders.org
Conversation Over Borders, Community Base, 113 Queens Rd, Brighton BN1 3XG



We pride ourselves on doing our absolute utmost with your donations. 

M A K I N G  U S E  O F
Y O U R  D O N A T I O N
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Charitable
Activities

81.9%

Support Costs
9.6%

Fundraising and
Communications

8.5%

For every £1 donated to CoB,
81.9p goes towards charitable
activities, with 8.5p going
towards fundraising and
communications and 9.6p
contributing to support costs
(such as training, accounting,
insurance, website costs, etc).

We are as efficient as possible
with our resources, and our
strong community of
volunteers empowers us to
offer 1-1 English & Befriending
for free to those who need it
most. It costs just £7.42 to
provide an hour-long English
Conversation Class, including
clinical supervision, training
and learning resources.

Fundraising & 
Communications

8.5%



As a young, grassroots organisation, we rely on your support.

None of our work in 2023 would have been possible without the
time given by our community, team and volunteers and the

immense generosity of our donors, partners and funders.

Thank you for all you do make the world a safer, 
more welcoming and inclusive place.

T H A N K  Y O U
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